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@ Claims

. Lodge claims for Zurich & OnePath policies
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Home Dashboard

(&

|__£.| New Policy Quotes

+Create new quote

-

Reference number  Life insured Date of birth = Date last updated Status
Q002887115 Smith A 111980 9/9/2025 Unsubmitted application G

£ Preferences
1064348904 Joseph TestONLY  1/5/1983 26/8/2025 Unsubmitted application
Q002887791 Test Test 20/51985 21/8/2025 Unsubmitted application

= Logout
Q002887087 Test Test 111989 5/8/2025 Unsubmitted application
Q002887114 Smith A 111980 13/6/2025 Quote

View more quotes >

[} Applications GI_—il. Claims

uipathlllus C0940003011
Lucian Herman

Trudie Tumlinson

Alene Gulbranson

Shaneka Oxendine

Claim type Life insured Policy owner

Death

Income Protection

Income Protection

Death

Death

View more claims >

g Renewals & Service requests
Cancellation advice » Open »
39 Approaching cancellation advice » Q Recently completed »

Overdue reminder »

@ Unsuccessful premium deduction notice »

@ Anniversary notice »

@®  Andrew Prior TEST

Notified

Notified

Notified

Notified

Notified

¢4 ZURICH

Access unsubmitted quotes & applications
Track and manage applications in suspense

Monitor ongoing claims

Keep up to date with the various notices under
Renewals

Track open and closed Service Requests

Set up notifications using the notifications panel,
or by selecting “Preferences” from the top right
drop down

OnePath

————



Home Dashboard ## ZURICH OnePath

Preferences ———

£ Preferences 0 e e Q G

& My details & Security Preferences & Delegate my access & Access delegated to me ML Notification preferences

v New business

Mew adviser note

@ @ Update your contact details
New requirement
- @

Folicy inforce

©® Change password, update MFA preference

v Renewals

Approaching cancellation advice n All clients

@ Delegation allows an adviser to delegate complete
Cancellation achvice B cciens client access to support staff registered to the portal
Cover increase advice n VIP clients only
Direct debit dishonour “ VIP clients only e TraCk Who has delegated access to yOU
Overdue reminder n All clients
Renewal advice B vroens o (E ) Keep up to date by using the notification

preferences tab

s Service request

MNew comment

v Weekly summary

Dashboard summary email m
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GG Quote & Apply ## ZURICH OnePath

Dashboard —

QZUR]CH CLQg.P_a_Eh Home  Quotes Applications My clients Renewals Claims  Service Requests  Insights  Tools &

New Zurich Policy
New OnePath Policy

Poloy Aeraton/ Profecton _ plicy Quotes « @ Access both Zurich & OnePath quoting software

Reference number Life insured Date of birth Date last updated Status

Q002887115 Smith A 111980 9/9/2025 Unsubmitted application ‘ Slngle Sign—On NO need fOI' mUltipleS |OginS When

1064348904 Joseph TestONLY  1/5/1983 26/8/2025 Unsubmitted application |a u nching q uoti ng Softwa re

Q0028877 Test Test 20/5M1985 21/8/2025 Unsubmitted application

Q002887087 Test Test 111989 5/8/2025 Unsubmitted application . . . . o
@ Create alterations & projections for inforce policies

Q002887114 Smith A 111980 13/6/2025 Quote

View more quotes >

= Applications @ Cenerate and submit COO applications for eligible
OneCare policies via Policy Alteration

Life insured Date received Status

uipathillus C0940003011 10/09/2025 o In Progress

@ Submit reduction alterations on Zurich & OnePath policies

Lucian Herman 09/09/2025 o In Progress
Trudie Tumlinson 09/09/2025 o In Progress
Alene Gulbranson 09/09/2025 o In Progress
Shaneka Oxendine 09/09/2025 o In Progress

View more applications »



GG Quote & Apply ## ZURICH OnePath

?

ZLQ

Applications My clients  Renewals  Claims  Service Requests _ZONE ; Andrew Prior < Quotes Dashboard T Active 0 Active Cover 0 Income Safeguard
1% ver 1080
0 g Settings 0 Add Life Insured
. . . Logout
Saved quotes and unsubmitted applications
Live applications Archived [EEERErE i . Edit _ 4 Download PDF () Pre-Assessment / Loadings
Andrew Prior
s Flter Life Insured ) ) _ Total Super $360.27 1y
Life insured search Quote ID search Al - 38 year old Male, NSW, ~ Protection Plus Remove Ownership ‘Super—SMSF/:x‘tema\ trustee ‘ v |®
Non-smoker, $100,000,
Financisl planner - degree
Date of birth Date lastupdated ,  Status Client status and min 2 years exp (or no Super Direct debit
degree and 5 years exp), Super Frequency Yearly v Payment ~
. earning between
Fake Fake 1320682559 06/11/1987 2 hours ago B Unsubmitted application H $100k-3120k Prermium disc 3
Purpose Personal only v Commission | Hybrid v 000%
. Quotes :
Troy Lowrie 1005419397 14/05/1969 09/09/2025 Q Unsubmitted application . _ s ial
G G . L Lower upfront pricing..| v o) pecia Select v
. - Protection Plus Selection pricing Discount Code
Dakota Xuereb 1932428116 01/08/2003 01/09/2025 B unsubmitted application M Income Safeguard
[-%
. ] Application Smart Value
Fake Fake 1921397071 04/06/1978 23/07/2025 B Unsubmitted application Expired : T PP Discount Auto v
E Contact Details
. v i Waive policy fee (AG,
Marielle Roppolo 1353519435 03/11/2003 24/06/2025 # Quote : z v Ownership u policy fee (AG)
i Indexation (D) O premium waiver (D)
g Payment Details
John Fake 1565277540 31/12/1974 20/06/2025 E Unsubmitted application Expired .
« Completion Method Death Cover Hide ~
Andrew Prior 1714502415 06/11/1987 05/06/2025 B Unsubmitted application Life Insured Statement v d Death Cover 36027 /yr
Submission Variable Age-Stepped Includes SmartValue (15.0%)
Andrew Prior 1171065032 22/05/2025 B Unsubmitted application Expired 4 ) Confirmation
- Add Linked TPD
Antonio Perre 1319100207 18/06/1990 13/05/2025 # Quote Add Linked Trauma
Andrew Junior 1700978391 01/05/2001 03/04/2025 + Submitted application o
[m]
] (0]
10 entries per page Showing 1 to 10 of 18 entries 1,2 > »

Annualised Total $1,486.95

e I Edit lllustrate 4] Download PDF 0 Pre-Assessment / Loadings

Create Zurich new quotes & applications

Pre-assess your clients using the online pre assessment tool

Complete an online pre-assessment which provides you with an
automatic decision

Set preferences for your default quote & apply settings
(Payment method, premium type, ownership etc)

How to get an instant pre-assessment

1. Click 'Start questionnaire’ below.

2. Answer only questions relevant to your client and the policies you've
selected.

3. Receive an automated decision complete with any loadings that will

© ®© © ©

Add additional scenarios

update your quoted premiums.

@ Compare quote scenarios



A6 Quote & Apply @ ZURICH OnePath

ZL.Q — Change of Ownership via New Business Quote — Zurich only

7

*Adviser generates a “dummy” new business quote to replicate the cover in the manual quote and proceed to application.

Cancel and replace
due to change of
ownership

Quote and apply via the Adviser Portal, or Policy Owner New Business
Quote via Adviser Portal, and

New application with no Life Insured Statement required via Zurich Life Quotes, ensuring signed quote is attached, and

Cancellation letter signed by previous policy owner.

Zurich Insurance-only Superannuation Plan = Membership application (for cancel and replace to Zurich Trustee only)

Life Insured's Statement completion methods:

You can complete the Life Insured's Statement electronically and receive an immediate underwriting decision. Alternatively, the Life Insured's

Additional attachments
If you would like to provide any additional documents to assist Zurich with reviewing your application, please upload them below.

. e
Statement can be submitted to Zurich for tele-interviewing. Each life to be insured on the application can select a different completion method. h Uf}|0ad file e

Please be aware that each life to be insured and policy owner has a duty to take reasonable care not to make a misrepresentation, as outlined in
this application and in the relevant Product Disclosure Statement (PDS).

Proceed with

(A @ Onthe Completion Method tab, select “LIS not required” to bypass

‘ Online application

Tele-interview Client completion ® underwrltlng.

Please provide a brief description as to the purpose of this new quote/application, including any existing policy or

application numbers

@ 'nthe box provided, input “Change of ownership of policy XXXX from
XXXX owned to XXXX owned” or similar

©® On the Submission tab, upload the signed quote and cancellation letter.



A6 Quote & Apply

Zurich — Submit with multiple policies / owners / purpose

B
Wealth Protection 0 Protection Plus e Income Safeguard e Business Expenses

F.Fake-1

Total $0.00 3 |

## ZURICH OnePath

?

Wealth Protection o Protection Plus 0 Income Safeguard e Business Expenses

F.Fake-1

Total $0.00

K] ) ‘ © Compare Scenarios Edit lllustrate t (i) ‘ ©Q Compare Scenarios ‘
~ Protection Plus Remove Ownership ‘Super— Zurich Insurance-only ‘ v ‘@ .
e > Protection Plus Remove Ownership ‘Super - Zurich Insurance-only ‘ v ‘@
Super
Super Frequency = Yearly v Payment Rollover ve
o Purpose Personal only v Commission Hybrid v grggwul'/um disc % i )
o ~ Protection Plus Remove Ownership ‘Non—super ‘ v ‘(D
- Special
Selection pricing Lower upfront pricing. v @ Discount Code Select h
Non-super Monthly v Non-super Direct debit v @
Frequency Payment
. . Premium disc %
Death Cover Q Purpose Key person v Commission | Hybrid v 000%
Variabl -5 d
eriable Age Stepee Business future | None v ® Selection Lower ubfront pricin
n 1,000,000 Variable Age-Stepped | + cover pricing P pricng- v | ®
Add Linked TPD Special Discount Select v Sr_nart value Auto v
Code Discount

Add Linked Trauma
O

Trauma Cover (standalone)

When Life is in Super and you want to add standalone Trauma, or want
multiple purposes, you will need to add another policy.

o Variable Age-Stepped
A Please add another Protection Plus policy with non-super ownership
for the standalone Trauma cover

An optimised super policy v

nent © Click on ® Protection Plus to create a second policy.

The first policy will cut down to one line.

arrangement requires split
traumna and/or TPD cover

Second policy is added, example — add Key Person cover.

® © 06 © ©

Not to be confused with adding a Scenario, which is a comparison tool.



GG Quote & Apply

Zurich = Client Completion

—“ Reminders Triggered « EXPIRED LINK* — after 21 days or
Day 3,7 and 14 3 failed attempts by the client

## ZURICH OnePath

?

ADVISER STARTS APP, THEN CLIENT RECEIVES LINK, ADVISER REVIEVWS AND THEN
SELECTS "CLIENT COMPLETION' COMPLETES ALLOCATED SUBMITS APP IN ZLO
AND THEM PRESSES ‘SEND TO SECTIONS, AND 'SUBMITS” APP
CLIENT' BACK TO ADVISER

Saved quotes and unsubmitted applications
4 Quotes Dashboard CQmp|etion Method for Mr Client Live applications Archived

| Proceed with

@ aad Lite Insurea
| Onfine applicator Tele-interview

Status fiker

Life insured search Quote 1D search Al

Mr Client The Life Insured's Statement captures the following information: Life insured Reference number Date of birth Datelastupdated dient status
'\/ Life Insured s Derals of sccupation, incame and sry existing insurance A
45 yoar old Male, QLD * Deta 5:T|TE:_|I'E includ Ng pastmes, trave plans, alcohol and SMokng stacus MI’ C|IEI‘It

SIS . Currest height ond weight 1443830767 01/01/1950 0 minutes ago B Unsubmitted application Waiting for client H
""f—"E’—i_:;'ﬁ_l-f-ﬂd  Detals of personal medical history and usual doctor's information

A" SIS E * Detals of family history.

I‘ J QUDRCS . &q uections in the Life Incured's Statement need to be answered D! the life to be incured. . - . . - - -
i S @ Client completion status, Adviser will receive notification when
'rotection Plus
P P Matice to Life Insured: com pl ete

3 1A pplication For Lfe InSured's Sasements Completed oniine sectronically or wis teie-meniew. the INfonmation coliected (5 Sentback 10 yau &3 3 compieted

Lifa Ingured’s Statement’ for you te chack and confirm.

~ Contact Detalls
ownership

Navigate to Completion Method tab to change method or
resend the link

slon o
Tha consequances of

Payment Details o

+ | cempietion Method sty o take ,;;::::: cara notto maka a misreprasentation sra dutsiled later in this apphcation. e ey e .
|2 Life Insured Statement Revoke the access from the client
Submission Client detalls Motes for Client
e 10000 tesgromatcon Select the method or
Pages toshare

[ contact Detsils
[] Bencficiaries

B vuire insured Statement

Resend link (button changes to “Send to client”)

Cancel client access

Contact Details **NOte**
Rereficiaries
[+ Life Insurad Statement

WO O O

If email address needs changing after you've sent the link, revoke
h the access first, update the email address and re-send the link

N © Zurich



GG Quote & Apply

Zurich — Altering Life Insured Statement (LIS) mid application

## ZURICH OnePath
————

Adviser completes LIS Change to Tele interview Yes
Change to Client Completion Yes

Tele Interview Change to Adviser No
Change to Client Completion No
App to be resubmitted

Client Completion Change to Adviser Yes
Change to Tele Interview Yes




GG Quote & Apply

Zurich — Copy & Resubmit an application

Saved quotes and unsubmitted applications

Archived Create a new quote o

Live applications

Status filcer
Quote 1D search All -

Life insured search

Life insured Reference number Date of birth Date lastupdated Status Client status

Expired 50

OnePath

?

¢4 ZURICH

John Fake 1565277540 311211974 0 minutes ago B Unsubmited application
Troy Lowrie 1005419397 14/05/1969 0 minutes ago B Unsubmitted application
Fake Fake 1921397071 04/06/1978 0 minutes ago B Unsubmitted application Expired E

Saved quotes and unsubmitted applications

Archived Create a new quote 0

Live applications

Stavus filber

Life insured search Quote 1D search All W

Client status

Date |ast updated

Life insured Reference number Date of birth

e John Fake 1494565777 31121974 0 minutes ago .I Quote
lohn Fake 1565277540 311271974 4 minutes ago B Unsubmitted application Expired
Troy Lowrie 10054153597 14/05/1969 4 minutes ago B Unsubmitred application

O copy
k‘_}:]' Application summary
B Archive

@ On the quote or application, click the

three dots next to the quote or
application you’re wanting to duplicate
and select “Copy”

©® A new quote will appear on the

dashboard, where the adviser can
access, amend and resubmit



GG Quote & Apply

Zurich — Quote error (Pre assessment)

M.Client-1

Total 0,00

llustrate

Flease review the details of your

o

Pre-Aszaszment / Loadings

— iy ] Ownership Super - Zurich Insurance-only |v|@
Waon-super Nen-super -
Frequency Wonthly W Pay . Direct debit w
Super Rollover W
Super Fraguency | Yearly W Payment
. w Premium disc %
Purpose Personal anly W Commission Hybrid 0.00%
. Special

Selection pricing Lewer Upfrent prizing... s | Discount Code select ~
Smart Value
Discount Auto a
[ waive policy fee (AG)
B indexation (D Premium waiver (i)
] Death Cover lide ~

Variabla Age-Stepipad Indudes Smarvialue (5.0%]

| 5 [1.000.000 Variable Age-Stepped| v

add Linked TPD

Trauma Linked Remave

Variable Age-Stepped Trauma reinstatement () Indudes Smartvalue (5.0%]

€ lonoann e
I - — #5Uparannuation cptimiser applies. Refer ta your POS Annualised Total $0.00
| o ‘ | oLt SR formors informatior. Total net of tax rebate $0.00

## ZURICH OnePath
————

M.Client-1 M.Client-1
Total £0.00 ',| X Total $235.69 'll x
Edit ‘ lllustrate | [Y Download PDF ‘ Edit | lllustrate ‘ [} Download PDF

D

Pre_fcsezzment Method

select

Complete an online pre-assessment which
automatic decision

OO0 ©0

When premium won't calculate, reflecting $0

Check Edit / lllustrate at the top
(hovering over the error will help you resolve the problem)

Click the Pre-Assessment / Loadings button
A manual Pre-Assessment has been started
Click Online

Click Edit to go back to the quote



GG Quote & Apply
Zurich — Application: ABN/ACN error

Ownership for Mr Client

Owner #1 for Protection Plus (Typs: Personzl, Cover: Death]  Rerrous

Fre-fill from
Find an existing ownes W

Owner details

Company Search
Type here to search

= Or Enter the company manually

(¥ mpany Hame CC mpany AN or ACH
Aand B Smith 123456730
r -
. Please enter a valid AZN
Cantact name
A Smith
Emall

amithi@hotmail.com

O Error when manually adding ABN/ACN

¢4 ZURICH

Owner #1 for Protection Plus (Type: Persanal, Cover: Death)  Hemous

Pre-fill from
Find an existing owner

Dwner details

Company Search
Iype hera to search

Or Enter the company manually

Company Name
A and B Smith

Contact namsa
A Smith

Email
smith@hotmail.com

Company AEMN

Company contact phone

OnePath

7

Ownership for Mr Client

9 The solution is to remove the ABN/ACN which will allow

you to progress with the application
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Zurich — Submission Error

< Quotes Dashboard

—FI ﬂ Add Life Insured

Submission

Additienal attachments

Ty would (k2 10 proside any aoditional JoCwments i 8585t Zurich wilh resdesing your sppiacion, please ugload then Delow.

Life Insured

yearald , QLO, Nan-smoker, 50,

Quotes
£0.00 p.a

| B Uploa 'i<-|

Preview application
i you wowld like ta previewyour completed application farm, pleaze complsts the spplication first before i@ can be reviswed

Life Insured and Policy Owner acknowledgements

) Mr Client
(V) Life Insured
J: 45 year old Mal=, QLD,

Hor-smaker, §50,000,
Acraunes deric

(o | Quotss

\
Mlent-1 3553 68
Protection Plus

Application
Contact Details
Owrnership
Beneficiaries
Payment Details

LI T S T 8

Campletion Method

l | Submission

" 4 | Confirmation

¥iaur appdication is now nea
continue, and then dick ‘Gu

icatian!.

Electronic authorisation and acknowledgement

Wi, whese names appear n this application, declare ard acknawledge:
read and checked the eppication forrm (and
read and undersoc

formatian on amy sttachment)

wan are true and comglete.

edgemans and Declarations Shirwn in mour application

condiTians whene ndicaced

the reed to provide & vritten signature oo Zurich

-

&
Ay palio)

¢ o the subrmizsion of this emp

[ 1wve agree

A

Life Insured Health information consent

Authority 1 - to release any of my health information except the consultation notes held by my General
Practitioner/Practice

T The exce

nerdFracmice | have amended, | aUThon s any Reakh provider, prad|
t, allied health serices provider or any hespitel to access srd relesse, in writing or verbally, ary detsils of my
ralla Limited [ Zurich’), ar to third parties they engage.

agree o all the foll owing

= Wiy heaith Information ¢an be released Inthe form Zurich asks Tor, such a5 3 genersl report, 3 repe about & speoic condliion, m
recards EC"’ES:'_:: any Nospeta | notes, :'CD'IE!:_D!-!EFCE between health p':'ﬂﬂ!'s

subimit v Zurich. Please read the elearonic authorisadan and acknowledgerments hefow, provide autherity o

four duly 10 Take reasona b Gare NOL 0 Make a misrepresentation and dedare hat the SiElements

Please complete all cutstanding questions
e

you con submit to Zurich:

* Mr Client - Submission

* - Life insured

* - Quote:

* - Comtact details

* - Completion method

- Life insured staterment disclosure

* - Life insured suatament
* - Submissson

¢4 ZURICH

OnePath

————

¢ Quotes Dashboard

| 0 Add Life Insured

Life Insured

yearaid, QLD, Nor-
SITIOET, 50,

2 ) Quotes
T 000

Application

. 4 ) Confirmation

B =

Submit Apalication

@® Error when submitting application

® Adviser has accidently added a Life Insured, creating a joint application
@ Click on the added Life Insured profile

@ Navigate to the Delete button to remove

Mr Client

Life Insured
45 year old Male, QLD, Nan-
smoker, 550,000, ACcounts derk

Quiotes
M.Client-1 $553.68 p.a.

Legal | Privagy | Security | TRCs
© Copynght 2018 ZFSAL

First name Middle narm,
Gender
| Male ‘ Fernale | C.O.B (ddfr
Crccupation
Prima iy &m) '_'llﬂyﬂ ENt status IC-)

Permanent employee (full or parttme) ~

$ Annual Income

ANnugl super
None

Emaoker

Mon-smaker H Smoker

©

| Delete life insured |




GG Quote & Apply

lllustrator

+ Add New Quote Applications

a Displaying recent quotes for Andrew Prior. Please note: alterations to existing policies cannot be processed using lllustrator. To obtain a quote for an alteration to an existing policy,

Incomplete TI/Client URL External Quotes

please contact OnePath's Risk Adviser Services on 1800 222 066.

Quote #

Q003316641
Q003316606
Q0023313892
Q003268039
Q003278831
Q003278824
Q003278242
Q003277090
Q003265200
Q003237862

Lives Status Reference Modified By Modified On

Fake Name Incomplete Application Andrew Prior 22 Jan 2025 02:46 PM

Andrew Prior Incomplete Application Andrew Prior 22 Jan 2025 02:23 PM

Andrew Prior Quote Andrew Prior 17 Jan 2025 11:48 AM

Fake Name Incomplete Application Andrew Prior 29 Nov 2024 09:54 AM

Andrew Prior Incomplete Application Andrew Prior 29 Nov 2024 09:34 AM

Andrew Prior Quote Andrew Prior 29 Oct 2024 10:37 AM
Jane Smith Quote Andrew Prior 29 Oct 2024 10:37 AM
Person 1 Quote Andrew Prior 25 0ct 2024 09:36 AM
Andrew Prior Quote Andrew Prior 03 Oct 2024 10:16 AM

Andrew Prior Incomplete Application Andrew Prior 02 Oct 2024 11:31 AM

o )

Select the pre-assessment type:
@ Online

() Manual

Use the online OPERA pre-assessment calculator to receive an indicative

decision.

Continue Cancel

c

Action
open delete
open delete
open delete
open delete
open delete
open delete
open delete
open delete
open delete
open delete

Life insured details for Fake Name

First Name
Fake

Employment Status
Employed

‘Annual Income (excluding super)
§125,000

Existing Insurance >

Policy 1 - Non Super

Payment Method
Direct Debit -

~~ Life with optional Trauma and TPD

Benefit Payment Type

Monthly Instalment

Life Benefit

$1,000,000

Trauma Benefit

TPD Benefit

OnePath

————

¢d ZURICH

Policy Summary

Remuneration

Sumame Date of Birth Age State Gender
Name 1-Jan-1391 s nswo - [ remae Commission v
Commission Type
Principal Occupation Smoker Upfront (H4ybrid) -
Accouniant/auditor - degree qualified Q Smoker W Package Discount e
Annual Super S cent Super Amount Existing OneCare None -
e None - % g No Policy 1 Premium
Continuation Option $26.08
Pre-assessmentLoadings >  Cover Summary FH + Add Covers. Yes. Moninly
-+ Add Policy / Life
B savequote
Payment Frequency Policy Type
Halfyearly  Annually Create a new policy . < Backto Quote List
ium: ~
Nen-Super Premium: $26.08 Monthly E —

]

Purpose of Cover

Buy/Sell Key person Loan protection

Premium Waiver Disability

Create OneCare quotes & applications via lllustrator

Pre-assess your clients using the online pre-assessment tool

Apply a package discount with up to 10 lives
(Family or Business)

Download PDF quote

Provide details of existing OneCare cover



GG Quote & Apply

OnePath — Submit with multiple policies / owners / purpose

Life insured details for Ms Client

Firat Hama Surnama

M Client

Employment Slalus Princigal Qceupation

P3-MonSuper 1]

(E

B PPz - onecare Super [I] L

Paolicy 1 - OneCars Super

Faymant Method
Diract Dehit

Faymeni Frequancy
- Hali-yearly  Annually
Policy 1 Covers

. Life with optional Trauma and TPD

Lite Benert
$1,000,000
Trauma Beneft Trauma Definition
5
TPD Benefit TFD Definition
3

Employed Q,  Accounts derk
Annual Incame (sxcliding supsr) Annial Supes Super Pescent
$60,000 0 Mone -

Existing Insurance »  Pre-assessment/Loadings » Cover Summary 5 -l-Adde’els

Date of Birth Age Efate Gandar
1-Jan-1990 15 QLD - Male Female
Smoker

Q, Smoker EIGETEY

Exisling OneCars

S

Coninuation Oplon

-

Policy 2 - Non Super

Eayment Frequency

Hali-yearly  Annually

Super Premium: §23.25 Monthly, Non-Super Premium: $0.00 Monthly #~

L

FUMOSE 01 Caves
B ' Porsonal LR Buy/Sal  Keyperson  Loan protection

[ | Premium Waivar Disahility
TPD SupsrLinking

superLink/Super Mon Super

Folicy Summary
Remunerafion
Commission -
Commission Type
Upfront (Hdybrid) -

Fackage Ciscount
None -

Policy 1 Premium

$23.25

Monthly

= Add Policy | Lifa
B Save Quoe

4 DBackto Quote List

ﬁ PDF Cusate

Siart Application ¥

Head Office
Limited Usar -

Rate Stream
a0 -

¢d ZURICH

B Fez - onecare super [1] [l TGRS TV S [T]|
E

Policy 3 - Non Super

Paymant Method
Direct Debit - LIS Hafi-yearly  Annually

. Life with optional Trauma and TPD

Payment Fraquency

Eenefit Payment Type
ST T Monthly Instalment

Purpcae of Cavar
Personal only

§1,000,000 | | Premium Waner Disabilin

Life Benafi

Policy 1 & 2 is superlinked cover.
Personal purpose selected.

Add Covers will add more under the
original Policy 1 & 2.

Add Policy / Life will add a third Policy that
can have different ownership / purpose.

Policy 3 cover.

QO 0 OO

Buy/Sell purpose selected.

OnePath

————



GG Quote & Apply

OnePath — Quoting Super & Non-Super cover

Fdd Policy

Policy Cwmership

Mon Superannuation
0 ® Super — OneCere Super (induding rollovers)

Palicy 1 - OneCare Super

Payment Method
Direct Debit -

Payiment Frequenty
Monthly  Half-yeary

Annually

## ZURICH OnePath
—————

Stand Alene TPD |

.~ Life with optional Trauma and TPD ~
Extamal Super - lssued o a SMSF ]E

:: Extemal Super - lssuad to a Master Trust Lifs Banafit Purposa of Cover

Superlink 57,000,000 BuyiSell Key person Loan protaction

|_ Creats as Slpsrl_inkarangwsnl Trauma Benefil Trauma Definificn

Cover Required 9 e [ | Promium Waivar Disability

Lifa with opticnal Trauma and TPD 7| TPD Benefit TPD Definition

Eand Alone Trauma with eptional TPD %

Income Sacure Cover |
Husiness Expense Caover

Living Expense Cover
Extra Cara Covear
Child Cover
Policy Ownership
. Hon Superannuation

@ Super — OneCars Supsr (inchuding rollovars)
() Edemal Super - |ssued fo & SMSF

{1 Extemal Super - lasued to @ Master Trust
SuperLink

‘.) " | Creats as Superlink amangement

Cover Required Super  Non Super

Life with pptianal Trauma and TPD #|
Stand Alona Trauma with optional TFD. ||
Stand Alona TPD ]

o

@O 0O

Incame Sacurs Covar

Living Expenasa Cover
Extra Care Caver |

|
[
[
Bisiness Expense Cover |
|
|
Child Cavear [

Selecting Super ownership will create one Super owned policy.

Selecting Life with optional Trauma & TPD won't allow for a non-super policy to be

added, despite “Trauma” used in the wording, it's misleading.
Trauma is greyed out because your set up was Super only.
At set up, tick the SuperLink box.

Super and non-super ownership is allowed.

**Note — ownership cannot be changed in the quote. A new quote needs to be

created from the start.
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OnePath — Client URL

ADVISER STARTS APP, THEN ADWISER COMPLETES REMAINING CLIENT RECEIVES LIME,
SELECTS "CLIENT URL FIELDS, AND SUBMITS APP COMPLETES PERSOMAL
STATEMENT, AND IT'S

AUTOMATICALLY SENT TO OPL

. Cumant Adviser
+ Add New Cuate Recent Quates Applicatinns. Extemal Ouotes Andrew Frior
o Displaying outstancing Personal Statements for Andrew Prior To cancel a Personal Statement, please contact OneFath an 1800 751 583
Lives Submission Date~  Assigned To Status Expiry Date Last Accassed Date Action
Daisy Duck 28 Jun 2024 CienfURL | Notaccessed  26Jul2024 | | R S ——

OneCare Application Summary

®
- Lives I nsired

Please completz the life and existing insurence details secfions. Once complete, you can then access the Personal Statement.

OnePath

————

¢d ZURICH

Edit Completion Details

Daisy Duck
Completion Memed
Ardviser -

Adviser '
Client URL 0

Email Address

disney@disney com

o Please note:

Updates to the moblle phone or emall address abave will be used for
completion of ihe Personal Statement onfy. You will nesd 1o contact
OnePath 1o permanently update hese detail

DK Cancel

Life Existing Insurance Personal Statement

«  MNr Training Client. 01-Jan-1960 edit «  No exisling insurance edit «  Client URL edit  review

Important information - Mr Training Client (1-Jan-1980) - s Som—
Day 29 e Cancelled Cancefled due to expiration

] Day 29 Client expiry email sent
How would you like to complete your Persenal Statement?
Day 2L Client remindear email sent
Express [EZAM Tele Interview (3) : _ _

Day 14 Client reminder email sent
Day 7 Client reminder email sent
Day 3 Client reminder email sent
Day D Queved

@ Applications waiting for Tele Interview or Client
URL

@ For Client URL, links can be resent
@® Completion method can be changed to Adviser

@® Completion method to Tele Interview from
within the Application

@ After link expires, application needs to be
resubmitted
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Policy Alteration/Projection

Policy Alteration Quotes / Projections

@, Search by Quote / Policy / Life Insured / Policy Owner

Created Dale

110202025

100272025

23/01/2025

05/11/2024

06/11/2024

05/11/2024

01/11/2024

3111072024

31/10/2024

can track the status of it's submission hera_

Quole §

PQ-280225

PQ-280221

PQ-280082

PQ-273775

PQ-273774

PQ-273772

PQR-273771

PQ-273770

PQ-273769

New Policy Alteration Quote / Projection

Policy 77001640

Quote Expiry
127042025

+ New Policy Alteration Quote d

Here you can create[a new Palicy Alteration Quote, and view all previously created Quotes. If you have submitted a quote as a Policy Alteration Request, you

Policy Number  Life Insured Policy Owner 3 Premium Expiry Date $ (7)  Actions $

[ T

AAffie Aebersold Affie Aebersold §312.04 1200412025

‘Quote Date (for testers)

v E 77001640 - OneCare Non-super

Payment Frequency

Monthly

Discounts No records found

~

UIPTHILLUS C0940001373 |-

Smoker Status
Mon-Smoker

~  Life with optional Trauma and TPD

v Life Cover |
Cover Amount
500,000

Premium Type
Variable Age-Stepped

Benefit Payment Type

11 Feb 2025
State
ACT
Sex Male Date of Birth 01/01/1970
Value Protector option Premium

$77.83 Imth
Premium Waiver Disability option
v

Business Guarantee option

Age 54

Save Projection

Change Ownership

Add Cover

## ZURICH OnePath

————

. Generate alteration quotes on inforce Wealth
Protection, OneCare, Active policies & more

‘ Quotes are valid for 60 days

. Submit decreases without a client signature from
the new alteration quote screen.

‘ Reduce & increase sums, add covers, change
waiting/benefit period, change occupation class & more

. Generate Change of Ownership quotes on eligible Wealth
Protection & OneCare polices.
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Change of Ownership

% Policy Alteration Quote / Projection

Test

Policy 77001645 - PQ-279772

Quote Expiry
01/01/2025

A E Replacement Policy 1 - OneCare Non-super

Payment Frequency
Monthly

Discounts No records found

~  UIPTHILLUS C0940001378

Smoker Status
Non-Smoker

e @ Change of Ownership Application

Test

Policy 77001645 - PQ-279772

Life Insured Details

The life insured details below have been pre-filed for your convenience. If any details are incorrect, you can elick on the 'edit button to update the details. Otherwise, please:
tick the checkbox to continue:

Life Insured Details

E Personal Details

State
ACT

Sex Male

Policy Administration

View Quote PDF  StartApplication B

Quote Date (for testers)
05/11/2024

Non-Super Payment Method
Direct Debit

Date of Birth 01/01/1970 Age 54

Add Cover

Q [3 change of Ownership Application

Test
Policy 77001645 - PQ-279772

New

View Quote PDF

Review Application

Please complete the required fislds in 2ach section and dlick on the Save button to save your progress

OnePath

————

¢4 ZURICH

Three simple steps to complete a Change of Ownership application

Once the quote has been created, select start application from the
quote screen and follow the prompts on the three sections.

Confirm or update contact details of the Life Insured

Confirm new policy owner, be it either a person or a company

Submit the application without requiring a signature

e @ Change of Ownership Application
aw

Test

Policy 77001645 - PQ-279772

Please review the details below. Note: you must download and review the Application Form PDF before you can submit the application

New

View Quote PDF View Quote PDF

Review Application

Application Summary

Replacement Policy 1 - OneCare Non-super

E Policy Owner Details

Title First Name Middle Name Last Name Date of Birth Age ‘Gender Smoker Status . "
*You can add up to 2 owners to this policy.
Mr UiPthilius 0040001378 01/01/1970 54 Male Non-Smoker
3 Name 3
+ Add owner
N I
& Residential Address edt
(S
& Mailing Address
Address Suburb State Postcode
40 Gruzman View TAYLOR ACT 2013 Nominate altemate address @
Address Suburb
Please add at least 1 policy owner
~ .
& Contact Details at
N .
Email obie Prone Home Phone work Prone B Payment Details
abc@eurich.com.au 0417147672 NIA NiA Premium Frequency

| confirm that the life insured details displayed are correct.

Monthly

+ Add payment Details

[y Life Insured Details

Personal Details Mr UiPthlllus C0940001378, 1/01/1970, Male, Non-Smoker, aged 54
40 Gruzman View, TAYLOR, ACT, 2913

abe@zurich.com.au, 0417147672 (M)

Residential Address
Contact Details

E Policy Administration
Replacement Policy 1- OneCare Non-super
Policy Owner UiPthillus C0940001376
Mailing Address 40 Gruzman View. TAYLOR, ACT, 2913
st Postcode Payment Details Monthly, Direct Debit
State v
Loyalty Program Not eligible for Qantas Frequent Fiyer

Nomination of Beneficiaries Nomination of Beneficiaries Form required

E Adviser Details
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Change of Ownership via Inforce Quote

Success

Polcy Quote

[3) Policy Alteration Quote / Projection

View Quolte PDF

[#) Policy Alteration Quote / Projection

View Quote PDF

After an inforce quote is generated and saved, one of two scenarios will appear:

@ Submit Alteration button is active, alteration can be submitted

® Submit Alteration button is inactive, unable to submit from quote, options are
« For Zurich — generate quote from NB portal and apply online (see previous slide)
« For OnePath — complete cancel & replace application with signed quote

#d ZURICH

OnePath

————



GG Quote & Apply

OnePath — Altering Personal Statement method (PS) mid application

¢d ZURICH

OnePath

————

Adviser completes PS Change to Tele interview Yes
Change to Client URL Yes

Tele interview Change to Adviser No
Change to Client URL No
App to be resubmitted, unable to
be duplicated, re-create quote.

Client URL Change to Adviser Yes
Change to Tele interview Yes
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Life Insured Statement — Where to find it after submission

## ZURICH OnePath
—————

@ Click on the 3 vertical dots
G Click full application

Application

Full application
Client application

O copy

A
== Add New Quota Racent Quotes Incemplate TUCient URL Esternal Quotes

® Click on Applications

€ Displaying submitied applications and Personal Staiements for Andrew Prior TEST Gy e Click view
Lives Document Type Reference Completed By Completad On Action
S T O T

John Fake Application Form CQo288708¢e Andrew Prior TEST 07 May 2025 10:33 AM view app  view quote

John Fake Application Form C002887088 Andrew Prior TEST 07 May 2025 10:23 AM view app  view quote




GG Increase Quote & Apply

Increase Quote & Apply (Zurich Only)
(A

@ ZURICH OnePath
one

[2) Policy Alteration Quote / Projection

Inc e test
Policy 03226006 - PQ-3392

View

te PDF Start Application

Quote Expiry
28/06/2026

v B 03226006 - Zurich Protection Plus - Non-Super

Change Ownership

Payment Frequency State
Yearly NSW

Discounts No records found
W LEAHLOVE . Sex Female Date of Birth 08/02/1972 Age 54
Indexation Premium Waiver option Smoker Status

Alteration application [Policy 03502695 - Zurich Protection Plus - ADRIANA BOYER]

Selct complation

mathod Review life insured it
Complete life
Insured statement

 Yourwork

Please review your answers to make sure everything is right and complete. Click "Edit” if you need to make any changes.

A Before we begin

Before we begin, we just need ta confirm some matters with you from your quate

~/ Financial history
Ase all of the following details comrect? =
/' Residency and travel

+ Your main job is as a financial planner or adviser

« You are a permanent employee of 3 business where you have no dirsct or indirect
ownership (not including shares of a publicly listed company, unless you hold a
controlling interest).

Sponts and pastimes.

+ Persanal details
+/ Your family history « Your total pre-tax remuneration package, inclusive of regular bonuses but excluding
any super guarantee (SG) is 120000

= Your annual super guarantee (SC) is 14400

+ Your ifetime health

, Your lifetime health
ont.

+ Your doctor information ~ Insurance history
+ Additionsl information

ured

p Poview Please tell us about your insurance history

No

Do you currently have, or are you applying for, any life insurance cover with insurers other @

Home Quotes® Applications Myclients Renewals Claims Service Requests Insights  Tools & Resources © Search the Adviser Port Q

## ZURICH OnePath
————

use the ‘Cancer button 1o retum to the My Clients’ tab and make
changes.

Summary of your alteration request

Current
Death Cover

Cover amount $204901

Adviser acknowledgement

| confirm that:

« Allinformation provided in each Life Insured's Statement is to be
provided directly by the life insured and not provided by me or any
third party on his or her behalf.

I have referred each policy owner or life insured to the relevant
Product Disclosure Statement (PDS) for full details of the insurance
and the terms and conditions that apply.

| understand that each policy owner or lite insured will receive
documentation to confirm that the change(s) are effective.

Each policy owner, life insured and account holder (if different) has
read and agreed to their acknowledgements and declarations.

I have obtained (written and/or recorded) and retained records of the
authorisation and consent from each policy owner and o life insured
to lodge this application on their behalf, and | will provide copies or
evidence on request from Zurich

I have read, understood and agreed to the terms of this

acknowledgement
Cancel 2 Agree and continue

@ Using the alterations quote screen, create an increase quote.
Once saved, select start application to begin.

@® You will be asked to complete an eligibility check, to confirm there
are no changes to the client's occupation rating, as only increases
to sums insured are currently available.

G Follow the prompts and answer relevant questions on the LIS. LIS

can also be completed as a Tele-Interview.

This feature is only currently available for Zurich products
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Applications



lll
x|

Applications
Apps in progress

I_g. Applications

Export Applications

Stalus 3

Days in

Alert status 3 Latest adviser note 3 Life Insured Date received %

progress ¥

EJ No recent updates No notes Jonathon McJames 11/02/2025 1 [# Submitted

EJ No recent updates No notes Jonathon McJames 11/02/2025 1 [# Submitted

EJ No recent updates No notes uipath 1000502717 11/02/2025 1 (# In Progress
EJ No recent updates No notes uipathlllus C0940002191 11/02/2025 1 [# In Progress
EJ No recent updates No notes Jonathon Smith 11/02/2025 1 [# Submitted

EJ No recent updates No notes Braxton Sponsler 10/02/2025 2 (# In Progress
EJ No recent updates No notes uipathllius C0940002187 10/02/2025 2 (# In Progress
EJ No recent updates No notes uipath 1000502709 10/02/2025 2 [# In Progress
EJ No recent updates No notes uipathlllus C0940002184 10/02/2025 2 (# In Progress
EJ No recent updates No notes uipath 1000502704 09/02/2025 3 (# In Progress
EJ No recent updates No notes uipathllius C0940002179 09/02/2025 3 [# In Progress

View a list of applications in progress using the Applications tab

(o

Track the status using chevrons

Submitted = Zurich have received the application
Outstanding Requirements = Zurich are awaiting outstanding
requirements (Medical, financial etc)

In Progress = Zurich are assessing the application

Finalised = A decision has been made to accept or decline

@® Usethe Tele-Interview booking tool to set up a
specific time that suits your client best

OnePath

————

¢d ZURICH

@ An underwriting or admin requirement has been raised within the last 72 hours

Export as PDF

In Progress Finalised

EApplichon details: ReferenceFive PhaseOne

Life insured ReferenceFive PhaseOne TFN status Tax File Number Not Supplied Underwriting enquiries
Date of birth 15/03/1991 Submission date 09/12/2024
. 1800 244 306

Gender Male &

Tele Interview Details

Stat . . . . General enquiries
us
Auwaiting Awaiting Tele Tele Interview Tele Interview 1800 500 655

Booking Interview NPW Complete -

Date 10/12/2024 12:30:PM (AEST) B4 adviser service@zurich.com.au
Policy number Product Application type
90427466 Protection Plus MNew Business
Benefit details @ Diract Message @
Show outstanding requirements only €
Notifications ¥ Status ¥ Date requested 3
Declaration of Continued Good Health Requested 08/02/2025

Due to the age of this application a declaration of
continued good health may be required upon
acceptance.
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Applications
Apps in progress

g Application details: Whitney Shaw Exportas PDF

HAwaiting Requirements In Pragress Finalisad
Life insured Whitney Shaw TFH status Tax File: Number Mot Supplied Underwriting anquirios
Date of birth 29101993 Submissiondate  30/0W2025
1800 244 306 [ )
Gender Female
Policy number Product Application type D
General enquiries
ey et Protection Plus Mew Business 1800500 655 .
L2740 Income Protactor Mew Business -
9 adviser service@zurich.com.au
123 Protection Plus Mew Business

e m Ben=fit details Direct Message) G Give Feedback for this pege

## ZURICH OnePath

————

Upload documents / Add comments

1 Upload Files Or drop files

Documents with bmp,.gif_jpeg. jpg..pdfpng G 4iff format can be attached. Maximum of 10
documents can be atteched at a time.

There are no files

Show outstanding requirements only

Brief Medical Report (BMR) due to Medical History  Requested 05/08/2025
— St = m
‘Quote Required due to Missing Information Requested 05082025

Adviser
Please provide a separate increass quote to confirm

the total sums insured. Additional requiremeants may

be requested depanding on the total sums insured

being applied for.

Nofifications 2 Statusz & Date requested 2

Underwriting (Information Only) due to Medical Requested O5/08/2025
History

On evidence to date, if we can offer cover, 50%
loading will apply on Life cover whilst Brain Tumour
axclugion to apply to any increass in Income
Protection. TPD & Trauma cowver

@ Viewasummary of the application, including
policy number and product.

@ Review outstanding requirements, and submit
them direct against the case using the upload
button

@® Getan update on medical requests via the UHG
button

@® Contactinformation for underwriters and case
management

@ Sendadirect message to or view messages
from your case manager or underwriter



## ZURICH OnePath
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My Clients
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& My Clients #d ZURICH OnePath

Client details —

O aciiens

Show filters ©

Until recently, we have not recorded beneficiaries details on our computer system. Beneficiaries on older policies, may not appear on this listing. If you have questions about any pelicy, please contact us on 1300
500 655.

T aaTeh | wart lu[ Pleasa selact an option

| @ Start typing to filter by name

Change Client Details

DTG —— (EiEs Create [ view policy alteration quota or projection
Aagaard, Ronny Prof 11 Oct 1981 s 2 WILLIAM ST 00414497639 santosh.shama(@zurich.c
HOBART TAS om.au Create service requast
Abbo, Clevie Prof 11 Jan 1987 ] 2 WILLIAM ST 10414497638 fake@hotmail.com Edit primary address
MELBOURNE VIC
Rk Expaort client datails as PDF
Abbott, Anthony Mr 15 Apr 1976 ¥ 160 DANIELS Road 10466410623
MAGRA TAS
Provide third party authority
» Abbott, Beverly Mr 5 0ct 1970 L] PO BOX 422 00466410622 andrewprior2147@hotmail.
VICTOR HARBOR SA com
Abbott, Devon Mr 6 Nov 1988 ] 18 FAIRFAX ROAD
WOOLLAMIA NSW

©

Client: Mr Beverly Abbott v

| Now you can generate stand alone projections for your client g

& Client Details A Address

@ Getalist of every client within the “My Clients” tab

@ View the client's contact information, including address,

Date of birth 5101970 Gender Male . .
Email andrewprior2 147 @hotmail.com Mobile Country Code Australia (+61) emal |, phone & preferred mal | I ng prefe rence
Phone Mobile 0466410622
i i !l Mailing Prefe P Email . . . .
Zurich LiveWell Member ° o rieterenee o<t © Ema @ Update the clients contact information (Phone, email, address
etc) using the “l want to” option
Policy Role Product Superannuation Stalus E
e 76116124 LIFE INSURED, POLICY OWNER, PAYOR Income Cover (Series 1) No IN FORCE e VleW a ||St Of pO|IC|eS ||n ked tO thIS C|Ieﬂt, InC|UdIﬂg thelr
C i ion must be p in with privac, ig ati You must ensure that you propery verify the identity of any person before giving them access fo any customer information. . . . .
While reasonable efforts have been made to ensure the accur:'cy uf:lhe information provided on the Ad\:seri'onal: ):HE do not give any guar‘;:bee. lepresentgationgor warranty as to Ihye reliability, accuracy or rO | e (I_ I fe | n S U I'e d N PO| ICy OWﬂ e r, PayO r, B e n eﬂ C I a ry)
of the or accept any ibility or liability anising in any way relating to emors in, or omissions from such information. You should refer to the relevant policy documents including the

jpolicy terms & conditions which prevail over the information presented on the Adviser Portal

@ Status column allows you to quickly identifying which
policies are inforce or lapsed
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Policy details —

Self Service

% Policy Number 76116124 I Now you can generate a Policy Alteration Quote

Commencement date 15/12/2014 Product Income Cover (Series 1) -
| wantto:] Please select an option v

Status INFORCE Superannuation No
Agent number 9959 Related superannuation policy Cancel cover within pelicy
LIF Flag No Related non-superannuation policy Cancal the policy
Reference No. 000093182764 Certificate of Currency Oe

N Create [ view policy alteration quote or projection
Policy eligible for Livewell o
Livewell Legacy Anniversary Tier Edit payment details

Export palicy details as PDF

P . . . . . . Natify claim
an Client role ™ payor/Payment details B Policy & benefit details & Accounting history # Policy comespondence At Beneficiary details More ~

Other

Client role Name DOB Phone Mobile Email Erovide Third Party Autherity

LIFE INSURE Fi st to decreass o
& Client role = pPayor/Payment details B Policy & benefit details & Accounting history # Policy correspondence & Beneficiary details More ~ sauEs Srmasa tover

Update beneficiaries

‘Customers' inform
While reasonable

oftl Premi Payment Frequency Paid to Date
poicy ferms & cog 597,18 Monthiy 1710212025
W Commencement Date @ View a quick policy summary including commencement date
011272005
Life Insured Name Date of Birth Sex Smoker Status Indexation e Use the various tabs running across the middle of
KRISTIE ABBOTT 10/10/1980 {ANE 45) Male Smaoker Yes . . . .
Dot Cover Cover Amount S the screen to view policy information
$200,304 §85.71
@ Use the “l want to” button to submit requests such as updating
G « Death Cover Cover Amount 5260,304 Premium $85.71 payment details & downloading a policy PDF
Gover Commencement Date 01/12/2005 (ANE 26) Original Cover Amount §110,000 Q D | d rtf t f
ownload a certiticate or currenc
Cover Cessation Date 01/1272079 (ANB 100) Premium Structure Variable Age-Stepped y
Premium Waiver Business Future Cover option

@ View loading and exclusion information, premium type &
additional options
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. ——————
Cancel a policy
Ia Poli cy Number 76129636 Now you can generale a Policy Mew Feature m

Cancel a policy using the “l want to” option

Commencement date 2032012 Product Life Insurance (Series 1)

Statne N EORCE Superannuation o From the list, select Cancel the policy

Agent number 9999 Related superannuation policy

LIF Flag No Related non-superannuation policy . s .

Ceforence No. 00003467034 Cortiieats of Currency © Review T&C’s and submit the request to cancel
Mo

Policy eligible for Livewell

Liveweall Legacy Anniversary Tier

= Clientrole B Payor/Payment details B Folicy & banefit datails & Accounting history # Policy cormespondence More ~

Track the request via Service Request tab once the
request has been submitted

Client role Name DOB Phone Mobile Email
LIFE INSURED, POLICY OWNER. PAYOR Alice Abbott 22/08M1970 :Z;:herlcu i=B8515@axampla.
BELECHTIADY eiotina Ahkhare A1 O MAARRAANEDD andraiunearl B A ammail cam

> e X
Self Service . s e

Cancel a policy Your request is in prog

Cancelling a policy will remove all its covers. To modify cover(s) within a policy. use the

policy alteration page.

lwant to [ Please select an option N ] ‘Should Zurich require a copy in the future, please retain a copy of your clients' consent

to cancel their policy. See the Adviser guide for more information.
Cancel cover within policy

‘We will send an SMS 1o your clients once you submit this cancellation request (if we have a
Cancel the policy mobile number on racord)
Create / view policy alteration quote or projection Main policy - 76115665 - Income Cover (Series 1)
Edit payment details Policy owner Life insured Life insured's date of birth

Alice Abbott Alice Abbott 18101979

Export policy details as PDF
Nﬁtliy claim . N . N You and your client/s will receive within 5 d: ing that your

Help us improve our services and offerings by answering the following:

request has been completed.
Other
N . . Why do you want 1o cancel this policy? N You can check the progress in Service Request with number . Refund
Provide Third Party Autharity and reinstatement information can be found in The Adviser Guide.
Request to decrease cover
Review terms and conditions Cancel
[ 1]
v | W |
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Update payment details —

@ Po"cy Number 03351779 I Mow you can generate a Policy Alteration Quote Self Sewi[:e

Commencement date 01/12/2005 Product Zurich Wealth Protection - Zurich
IN FORCE Protection Plus
Status . No
Agent be LT93 Superannuation | want ta 1[ Please salact an option - ]
gent number Series 1
No
LIF Flag Centificate of Currency © Cancal cover within policy
Policy eligible for Livewell Yes
Livewell Legacy Anniversary Tier Cancal the policy

Create / view policy alteration quote or prajection

& Client role = payor/Payment details B Policy & benefit details & Accounting history # Policy corresp 1c I B iary details Maore ~ G Edit payment details

Export policy details as PDF

Payor name Kristie Abbott Method of Payment Credit Card
Payor address gés}—éunter Street, Rutherglen, VIC, Cardholder name Mr & Mrs P Woodford Notify claim
BE46X00XX4849
Billing frequency Monthly Card number y Other
ium* 59718 Card type isa
Total premium Exoiry d 15 Provide Third Party Authority
Paid to date 17/02/2025 Xpiry date

Request to decreasa cower

Update beneficiaries

Edit Payment Deftails for X Payment Method X ang?tegt [(’fta”s X 0 "
Policy 03351779 Please select he new Payment Method fom the choices e e @ Update payment details via “I want to” or the payor/payment
below. i H
= Mr & Mrs P Woodford 5 & details tab
E g:jit(.‘ald - Name . ) )
g ity 9< p— ) @ Select between Direct Debit, Credit Card or Rollover as
A Warning ( Credit Card ) ow Expiry date: MM/ YY preferred payment methOdS
The next premium payment is due in the next 3
?n“;nr:tsbia::p;ir:: ;’:f::e;izﬂ:;:‘;‘ﬁ:"s E N :::swpf;:::;m\y Should the payment method be charged for . ) ) ) ) )
arovn. T enure e deaisae pcate (o) S = @ Once the request is submitted, track it until completion via
to the premium being drawn, please call 131 - - . . « P
o < ] the Service Requests tab by selecting “more
( Change Payment Details >> A\ Changing the Payment Frequency will alter the Q
Change payment frequency from the same screen
( Change Payment Frequency ):)

o () [ > ] *Electronically accepted. No signature required
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Third Party Authority

Permit Third Party Access

X

Do you want to permit a Third Party access to policies under
Christina Abbott's account?

©

You can either permit access to all policies associated with
Christina Abbott's account, or select specific policies.

=)

Third Party

Abie fo access poiicies under Christina Abboit's

account

Permit access?

Christina Abbott

Policy holder

|
~ o

Self Service

| want to :[ Please select an option

Cancel cover within policy

Cancel the policy

Create { view policy alteration quote or projection

Edit payment details
Export policy details as POF
Motify claim

Other

Provide Third Party Authority

Request to decrease cover

Type of Third Party
° ]

Please indicate the kind of Third Party Authority you intend to

add to Christina Abbott's policies.

@ Third Party

Is the Third Party a..

G Spouse / Family member
( Financial Adviser >

‘ /\ Should you wish to provide a relationship that is not listed, please

contact our At er Service team on 1800 500 655 or via email at
adviser service@zurich com au

Nm)

Select policies to permit access to
o

Which of Christina Abbott's policies would you like to add a
Third Party Authority to? You can either permit access to all
associated policies, or select specific ones.

Christina Abbott
Policy holder

Which of Christina Abbott’s policies would you like to
add a Third Party Authority to?

[C] AN associated policies

( [ Onecare - 77879254

)
D)

< OneCare Super - 77879255

X

Details of Third Party Authority X

(]

]

o

Please provide details for the Third Party.

@ Spouse / Family member

Details of Spouse / Family member

Name *

Date of Birth - DD/MM/YYYY *

Phone *

Email

Address *

## ZURICH OnePath
————

@ Submit Third-Party authorities on behalf
of your clients

@ Nominate one or multiple policies for the
authority to be applied to

(C) Select between adding a spouse/family
member, or alternatively, another adviser
from the same office

@® Choose whether the authority is

ongoing, or for a nominated period

*Straight through processing, the authority
will be active immediately

Q Duration of Authority X
o—o——0——0
Select the date and time from which the Third Party Authority
will be added.
O Current time and date
Date

( )

Time

D)
Would you like to add an expiry date? If you do not add a
date, this authority will be valid until 1 revokes it

Q oromearee
: )
: D),

=) Q




Fe My Clients

Reinstate & Make a Payment

[2) Policy Number 77578318

Commencement date 24/03/2020
Status LAPSE

Agent number 7NMQ

LIF Flag Yes
Reference No. 0010071604992

Policy has Lapsed

Superannuation

The policy can be reinstated without underwriting if payment of $875.00 is made by the 25/10/2022.

B Policy & benefit details & Accounting history # Folicy comespondence 2 Ben:

‘ New Feature

Product OneCare

Yes

Reinstate now

More ~

& clientrole [ESEEERS

Client role

LIFE INSURED, PAYOR Katelyn Walker

18121997

Phone

paul@techforceservices.co

m.au

Customers' information must be protected in accordance wilh privacy obligations. You must ensure that you properly verify the idenfity of any person before giving them access o any customer information.
Wihile reasonable efforls have been made o ensure the accuracy of the information provided on the Adviser Portal, e do not give any guaranie, representalion or warranty as o the reliability. accurzcy or

ofthe or accept any or fiabilty arising in any way relating to emors in, or omissions from such information. You should refer o the relevant policy documents including the:

policy terms & canditions which preval over the information presented on the Adviser Portal.

[ Policy Number 77472671

‘Commencement date 031172015
Status IN FORCE
Agent number 7XDB

LIF Flag No

Reference No. 001005441339

Loyalty program name: Qantas Frequent Flyer

Member name Member number

Not provided Not provided

Approaching Cancellation Advice

FRCTUEI = payorPayment detais B Policy & benefit details

This policy is approaching cancellation. To avoid cancellation, the payment of $342.30 will need to be made before 26/09/2022

Nowyou can generate a P

feporian ssie

Product OneCare Super

Superannuation Yes

Certificate of Currency €

Date joined

Not provided

A

Make a Payment

& Accounting history  .# Policy comespondence 2% Beneficiary details More

Client role Name

LIFE INSURED, PAYOR Cassandra Casey
BENEFICIARY Sherry Casey
BENEFICIARY Omar Casey

o0 BENEFICIARY Scott Casey

Phone Mobile Email
2710811974 debra79@example.org
0310211977 debra79@example.org

21/04/2008

10/11/2007

Reinstate Policy
Policy 77578318

YYou can find details of the lapsed Policy below, and
start the Reinstatement Process.

Arears.
Lapsed date
Reinstate by
oThE must be by the “Reinstate by” date.
We don't require your client’s signature or
related documents to be provided to us to
action this request.

Start Reinstatment Pro

Make a Payment
Policy 03420069

“You can make a One-off Payment to pay off the tofal
Premiums due on this Policy.

Premiums due

Lapse date

o Payment of Fremiums due must be paid by the lapse dats.

Ve don'f require your client's signature or
related documents to be provided to us to
action this request.

Make a Payment

## ZURICH OnePath
—————

0 Make one-off payments when policy
is approaching cancellation, renewal
or when reinstating

® Sclect“Make a Payment” or “Start
Reinstatement Process”

*Once selected, options will appear
to enter in payment details to clear
outstanding amounts.

An internal task will be created for
the payment to be processed
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&), Portfolio Insights @ ZURICH OnePath

Birdseye view of your book across Zurich & OnePath e

o Y rtfolio insights
Ll Your portfolia insig e |shl Your portfolio insights

® - ‘ :
Life insured ) All ~ il Insights > Client information
- ol
Brand selection By smoker status By gender and age g?. ]
@ Smoker @Non-smoker @ Female @Male @« Client number Gender Age Smoker status. Eolizy number Brand ‘QFF status Livewell status  Product Oce Class Payment method l g
S
All ZAL OPL 2 441452 Female 58 Non-smoker 3193212 ZAL ‘Without Eligible without L DisabilityTrauma Direct debit
Last refreshed E 441 31 Male 61 Non-smoker 03198685 ZAaL ‘Without Eligible without L.  DisabilityTerm.Trauma Direct debit
. . . 4426505 Female 47 Non-smoker 03206432 ZAL ‘Without Eligible without L. DisabilityTerm Direct debit
- gFion ke 30-30 4049 50-50 60+
12/2/2025 08:05 (o] &) Age group 4438667 Male 55 Non-smoker 03221518 ZAL Without Eligible without L DisabilityTerm Direct debit
Total By LiveWll ligibility © Drill the fents Information tion class ® 4447955 Female 56 Non-smoker 233074 ZAL Without Eligible without L. Disability TPD.Term Direct debit
gone
@ Eligible without LiveWell @ Not eligible h LiveWell ‘ 4450182 Male 55 Non-smoker 13235837 ZAaL ‘Without Eligible without L DisabilityTerm Direct debit
insul 4454290 Male 52 Non-smoker 03242005 ZAL Without Eligible without L DisabilityTerm Direct debit
SSK e insured ‘ ZAL @AZAIMAIB] ©AVAILAAIM @B2 @B3 @SR @00 @MD b
a 16K OPL @ @F @L OC 8T @OR BH BE @M 1D @HH @S 0 F ) 4454961 Female 64 Non-smaker 03242277 ZAaL ‘Without Eligible without L. DisabilityTerm Direct debit
vorago age
4463457 Male 68 Non-smoker 32545689 ZAL ‘Without Eligible without L DisabilityTerm Direct debit
48.1 Years old 4463461 Female 68 Non-smoker 13254574 ZAL ‘Without Eligible without L DisabilityTerm Direct debit
T r—— —— e o = athod 4 Male 49 Non-smoker 03255030 ZAL Witheut Eligible without L DisabilityTerm Direct debit
—r E—— = S
4470319 Male 55 Non-smoker 03264403 ZAL ‘Without Eligible without L Disability Direct debit
Iﬂ Your porﬂo"o In5|ghts 4470749 Female 47 Non-smoker 03264936 ZAL ‘Without Eligible without L. DisabilityTerm Direct debit
4470035 Female 49 Non-smoker 03265184 ZAL Witheut Eligible without L DisabilityTerm Direct debit
e Code « 4450907 Male 57 Non-smoker 03267396 ZAL Without Eligible without L DisabilityTerm Direct debit
Life insured Policies Al v Reset filters _:I 4516920 Femala 59 Non-smoker 03268157 ZaL Without Eligible without L DisabilityTerm Direct debit
Brand selection Inforce book size: Premium Inforce book size: Sum insured By ownership E 4475338 Female 62 Non-smoker 03271519 zaL Without Eligible without L. DisabilityTerm Direct debit
g
Al AL OPL $50 881958 $39,888,508.214
Last rofreshed By tenure
@Inforce @Lapsed
12/2/2025 08:05
Death cover but ne TPD T” 2 In farce IP by benefit period
14K 2z =1y @23yrs WSEyrs D10ys B5560ys b ) .
o @ View a breakdown of your book across Zurich & OnePath
0K N N
. R L R L R T T
New business by stage [ ericunyenr PR Yl “MYpi » i i
N @ Hoverovereach chart to “Drill through” to see the list of clients under each
Within 42 days of the renewal period In force 1P by wait jod . . . . . . . .
oy e respective bits of data, including client name, contact information and policy #
144 “
In force
20 18
Seaties | | Eplenttinazin | | - : @ Options of two tabs (Life insured & Policies), with more to come in future iterations
20349 5 frais foremerreree s s
Status
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Renewals

0 ri,c Renewal tracking

All

To view specific renewal tracking notice types 'click above'

I—Ej Approaching cancellation advice

=| Approaching cancellation advice

Approaching cancellation advice

Approaching cancellation advice

Approaching cancellation advice

Approaching cancellation advice

Approaching cancellation advice

Approaching cancellation advice

Approaching cancellation advice

=| Approaching cancellation advice

ve

Policy number Life insured Product name Issue date

76124579 Autumn Bush Life Insurance (Series 1) 14/7/2024

Zurich Wealth Frotection -
03579136 Timothy Chung z::zh Pri?ecm;oplus'on 161712024

Zurich Wealth Protection -
91227544 Cody Goodman , 171772024
Zurich Protection Plus

Special Risk Income
03384717 Marissa Olsen Replacement - Special 18/7/2024
Risk Income Replacemnt

Zurich Wealth Protection -
03579136 Danny Chun 16/7/2024
¥ 9 Zurich Protection Plus

76124141 Dennis Shah Life Insurance (Series 1) 18/7/2024

03512737 Martin Foster Zun_m Wea\tn.PrOtec’[IOn ) 21/7/2024
Zurich Protection Plus

Income Protection (Series

76086072 Vicki Vaughn 1) 21/7/2024
76130354 Ricky Marsh Life Insurance (Series 1) 211712024
76129880 Wayne Wagner Life Insurance (Series 1) 230772024

Policy number Life insured Product name Issue date

I_Ej Approaching cancellation advice 76124579 Autumn Bush Life Insurance (Series 1) 14/7/2024
Paolicy Cwner Bob Bush
Amount due $521.95 Due date 24/7/2024
Commencement date 24/12/2012 Total due $1,043.90
Overdue amount $521.95 Premium frequency IMonthly

o =T

Lapse date

171812024

19/8/2024

171812024

21/8/2024

21/8/2024

21/8/2024

24/8/2024

24/8/2024

23/8/2024

26/8/2024

Lapse date

17/8/2024

Details

## ZURICH OnePath
————

View important renewal details in the Renewals tab

Export the list to excel or CSV

Search through the various notice types using the
drop-down filter option

View notice types in greater detail by expanding
each line after selecting the details icon
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Claims



@ Claims

0 Bj Claims

Filter by Status

All Claims

Claim No. $

e ©-2024-305008

C-2024-305924

C-2024-305813
C-2024-306858
C-2024-300973
C-2023-300498
C-2024-306168

C-2024-307646

C-2024-307436

C-2024-306824

Search by Life insured / Policy owner / Policy No.

A4 Q, Start typing to filter the list of claims.

Policy No.

03384717

03507227

03507226

76136857

91046489

83005315

76084844

90423225

90423225

76170887

Claim type &
Income Protection

Total and
Permanent
Disability

Death

Income Protection
Income Protection
Trauma

Income Protection

Total and
Permanent
Disability

Total and
Permanent
Disability

Income Protection

Life insured &
Marissa Olsen

Mallory Pacheco

Mallory Pacheco
Jack Santos
Hector Huang
Emest Ruiz
Donna Mathis

Daisy Duck

CaseTwentyFive
CaseTwentyFive

Caleb Bolton

@ View alist of all Zurich & OnePath claims.

Paolicy owner Date lodged ¢
Marissa Olsen

Mallory Pacheco

Thornton

Jack Santos
Hector Huang
Ernest Ruiz
Donna Mathis
Brighter Super

Trustee

Brighter Super
Trustee

Caleb Bolton

@ Notify us of a claim using the “l want to” option

@® Select the claim number to view more information on that specific claim (Date submitted, payments etc)

Date finalised % Status ¢

Notified

Notified

Notified

Notified

Notified

Notified

Notified

Notified

Notified

Notified

© View the contact details for the claims assessor in the event you need to contact them

@ After choosing to notify of a claim, simply provide as much information on the claim as possible, before

oo nominating who the documents should be sent to.

## ZURICH OnePath
—————

13 Claim Number C-2024-305008

Claim status Notfed Date of event (612201
Policy number 0334717 Date noffied bl
Claim type Incame Profecion Datz lodged

Life insured Date finalised

Policy owner

Claim contactdetails % 131351 i claims@zurich com.au

Cusiomers'informafion must be profected in accordance with privacy obligations. You must ensure that you properly ey the identiy of any person before giving them access fo any customer information.
\While reasomnele efns have been mads bo ensure the accuracy of e information provided on fhe Adviser Portal, we do not give any guaranies, representafion or wamanty as fo the relabiiy. accuracy or
formafion, You should refer fo' y documents including

from suchin

completeness of he information, or acoept any responsibiity o abilty arsing in any way refaing to emorsin, or omiss
the palicy terms & condiions which preval over the infometion presenizd on the Adviser Portal.

G [3 Claim Notification

Policy number 91022479 Product Zurich Proection Plus
Adviser Palicy owner Brighter Super Trustee:
Life insured Claim -
Select an Option v P Select an Option v
Date of event

Reason for claim *

Send forms to*
me Select an Option v

‘Custamers' information must be protected in acCordance Wi privacy obligations. You mUst ensure that you properiy veriy the identiy of any person before giing them access to any customer information
‘While reasonable made of the he Adviser Porial, we do not give any guaraniee, representafion or wamranly as fo e refiability, accuracy or

‘completeness of the information, or accept any responsibilty or lability arising in any way retafing o erors in, or omissions from such information. You should refer to the relevant policy documents including

fhe poiicy temms & iser Portal
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(3 Service Requests

A
%

Service requests

@ Open service requests

Ref.

SF4056156
SF4054701
SF4054595
SF4054594
SF4026225
SF4017417
SF40174186

SF4016559

9 SF4016558

Subject ¥

37827432 - Increase quote - Smith, Jason
Test

Character limit test

Test

CPI Decline request for Edgar Mahoney
Rollover Request for policies 03579942
Policy Alteration for policy 91024030
Direct Debit Request for policies 90424366

Palicy Alteration for policy 90013975

@ Your commen\ attachment was uploaded successfully

#Manual qug

Ref
SF5011252

Status

Policies
75010113

Lives insured
lan Morris

Requested by
Advisar
Origin

ZLife

Date opened
01/10/2025

request for policy 75010113

Test

Activity Feed

e + New service request

Raised By $

Adviser

Adviser

Adviser

Adviser

Adviser

Adviser

Adviser

Adviser

Adviser

+Add attachment or comment

Created

10/02/2025

21/01/2025

15/01/2025

15/01/2025

20/11/2024

05/11/2024

05/11/2024

3112024

3110/2024

Adviser added a new commant.

Tast commant

Adviser created a new service request

## ZURICH OnePath
————

& New service request

Subject *

50 characters left Typed characters only

Comments *

Attachments
A, Upload Files  Or drop files

Zurich doesn't support this file type or more than allowed files are being attached

d at a time.

Documents with ".pdf, ".png'. jpg’," jped’, gif " tif,"tiff,".bmp' format can be attached. Maxi of 10 d ts can be

Track open and closed Service Request

Selecting the reference number hyperlink allows you to see
any comments or updates from those managing the request

@ Submit new Service Request

*Once closed, Service Requests appear in the system for
two years, helping to keep a trail of what's been requested.
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£

& Tools & Resources

@ ZURICH OnePath
——

Home

'y

Quotes ©

Applications My clients Renewals Claims  Service Requests  Insights EDLEESSCT N v

|_E.| New Policy Quotes @

Reference number Life insured Date of birth

1192648635 John Smith 6/11/11987
1059131587 Andrew Prior 6/1/1987
1897945757 Fake Name 6/11/11987
1462685557 Fake Fake 1/8/1989
Q002885956 Donna Test 1/1/1980

& Zone

& Zurich Adviser Guide
I & OneCare Adviser Guide
PDS & Forms

# Data feed access
Date last updated

Ll Reports
31/1/2025 ? FAQs
31/1/2025 Quote
31/1/2025 Quote
31/1/2025 Quote
21/1/2025 Unsubmitted application

View more quotes >

|_§.|Applications
Life insured Date received Status
uipath 1000502732 13/02/2025 o In Progress
uipathlllus C0940002201 13/02/2025 o In Progress
Jonathon Rollovertesttenoone 12/02/2025 o In Progress
Benefit Teleintprocess 12/02/2025 o Awaiting Requirements
uipath 1000502725 12/02/2025 o In Progress

View more applications »

|_E.| Claims

#d ZURICH OnePath

————

. Access _Zone, Zurich’s adviser education platform

‘ Launch Zurich & OnePath’s Digital Adviser Guide

. View various PDS & Forms for both Zurich & OnePath
. Set up Data feed access to your client management systems

‘ Generate various reports on your book of clients

@ ViewFAQs



& Tools & Resources

Zone Education

Next level adviser education

ZONES A HOME  TOC

My List
Recent Events
Upooming Webinars

Cllent Zone

Join us for the latest updates on DBFO and
more

Digital and Portals

Fesource Centre

Quick bites Digital webinar series

Catch up on our recent Quick Bites training videos for all the inside tips and tricks on The Adviser Portal.

T ZONE / Digital and Portals / Quick bites Digital webinar series

The Adviser Portal: Updating The Adviser Portal: Portfolio The Customer Portal: Giving

client information Insights control to your clients

© TRAINING VIDEO Q@ 3400 © WEBCAST @© 2000 © TRAINING VIDEO Q@ 1500

The Adviser Portal: Updating client The Adviser Portal: Portfolio Insights We're The Customer Portat: Giving control to
information We're excited to bring you excited to bring you another enhancement clients In this video, we'll be focusing on
another session on ways to use The Adviser to our always improving Adviser Portal - the new and improved My Zurich customer
Portal more efficiently. We understand... Portfolio Insights!We understand... portal, a smart and...

¥

ZONE Foodback A | Koy Contacts A | in-Person events A | 1y cPo A

The Adviser Portal: Alteration
quotes on existing policies

© TRAINING VIDEO Q© 1800

The Adviser Portal: Alteration quotes on
existing policies We're excited to bring to
you a new webinar on how you can
generate alteration quotes in The.

b4

## ZURICH OnePath

————

View On-Demand content using Zurich’s _Zone
Education platform

Access various topics under the “Zones” tab,
including Client Zone, Growth Zone, Digital &
Portals and more

Obtain CPD points on eligible sessions and view
them in the “My CPD” tab

Access White Label marketing material, Insurable
Income calculator & Cost of Care tool

*Single sign on. Your portal password works for _Zone



e
ools & Resources @
@ Data foed " ## ZURICH OnePath

@ ZURICH OnePath  home Quotes® Applications  Myclients  Renewals  Claims  Service Requests earct Q - @ zURICH OnePath Home Quotes® Applications Myclients Renewals Claims — Service Requests [ EEa T ie Search Q

A\ bala keod Services S Now Regiatiation o 3\ Data Feed Services - New Registration

You have requested access to the data feed web service = FDS & Forms

Please read the following information before taking any further action  Dats feed sccess Thank you

Before proceeding, please ensure that you review the items included in the checklist below. % E:Z;ns ‘Your new data feed registration has been successfully completed and an email confirming this has been sent to you
1. Please arrange for a full back up of all of your existing ciient and policy data held in YOUr fiN8N . sy <. +. - S) System if you haven' aiready done so S

2 At the conclusion of this data feed registration process, you will be provided with a new system generated data feed username and a password You must enter this new 4 Start date:04/11/2021
username and password directly into your financial planning software (FPS) to enable automatic data feeds to An email the -
request will be sent to your nominated email address. %) End date: 04/11/2121

3. Your data feed password will expire every 365 days 14 days prior to this expiry date, you will be sent a reminder email requesting that you log into the Adviser Portal, select the
‘Data feed’ option and change your password. This new password must then be entered into your financial pianning software (FPS) otherwise your data feed service will cease
operating “You must now add the following data feed username and password in to your financial planning software to ensure the data feed services with your software provider can

successfully commence

1t Financial Planning software provider (FPS):XPLAN

4. If you're now ready to proceed with your data feed registration, please complete the form below
& Data Feed Username:XPLN14096

& Data Feed Password:GXCUj6jh
Web User ID: uat021

What date would you like the data feed service What date would you like the data feed service
to commence?” to end?

041172021 o121

Financial Planning Software (FPS) provider *

“Please store your data feed username and password securely as we are unable to send you this information via our email service.

M My Data Feed details

You have already registered for this service 0

Listed below are the types of changes that you can make to your existing data feed service. An email confirming your changes will be forwarded to you once it has been
successfully processed.

Set up Data feeds by selecting “Tools & Resources”

& Resetmy data feed password > @® Once submitted, you will receive confirmation the feed has been set up
. A . successfully

g Change my data feed financial planning software (FPS) provider >

£ Change the end date of my data feed service > @ Tocancel, simply go back to the data feed section and

(C) select cancel

@ Cancel my datafeed service v
To cancel your data feed service, please select the 'Cancel my data feed access' *Data feeds can be set Up using XPLAN AdViser LOgiC P|atform PlUS &
button below ’ !

Adviser Intelligence.

Cancel my data feed access i

Once you have set up in the portal, you will need to enter your Data feed
username and password into your respective CRM



& Tools & Resources
Reports

e |l Reports

e AR,

Policy/ Coverage Report

Extract your client's policy or
detailed coverage details.

Annual Fee Disclosure Client Contact Details Report

Client Communication Preference LiveWell Client Report Overdue Payments Report
Report

## ZURICH OnePath
—————

9 |ilil Run policy / coverage report

You can choose to filter your report by selecling from the criteria below. The report will be downloaded as a GSV file

Surname

Held down the control (cirf) key o select multiple options

Product Name

5 Year Renewable Term (Series 2) -
Allocated Pension

Annuity

Business Expense Plus Cover

Business Expenses Insurance

Rusiness Profector

Payment Method Payment Frequency
BANK ORDER - FORTNIGHTLY -
CASH PAYMENT (DIRECT) HALF YEARLY
DIRECT DEBIT MONTHLY
MORTGAGE PAYMENT PREMIUMS FULLY PAID
NO PAYMENT REQUIRED ONGE ONLY (SINGLE PREMIUM)
PLATFCRM M SINGLE M

Commencement Date: (dd/mmiyyyy)
Range From Range To

Fund Balance:
Range From Range To

Date of Birth: (gdimmiyyyy)
Range From Range To

Export Policy Report B Export Coverage Report B

[A) Generate reports across your entire book of clients

@® Policy/Coverage Report, Client Communication Report,
Overdue Payment Report & more

@ Adviser Remuneration Transaction report gives you a complete
breakdown of commissions that have been paid to you

*Download the reports into your preferred format
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Multi Factor Authentication
MFA



& Multi Factor Authentication @ ZURICH OnePath
———

Extra layer of security, protecting yours and your client's data

e & Preferences e
@ ZU RlCH. OnePath O My details & Dalegata my accass & Acress delegated to me A Notification prafarences
————

° #d ZURICH OnePath
‘-?n

Verify Your Identity Change Password

Old Password

Log in to the Adviser Portal

Enter your credentials below

@
. . . .
You're trying to log in to Adviser Portal. To make sure New Password
CIL AT AT your Adviser Portal account is secure, we have to verify e
your identity. Verify New Password
°

Forgot your password?

Enter the verification code we texted to +™ ***"""0623. _
Change Password )

Verification Code
Don't have an account? Register below

‘ Change Multi Factor Authentication (MFA) Preference

Select whether you want to receive your MFA security verification code by SMS or Email.

Verify MFA Security Preference G
EMS -

Having problems?
£, 1800 500 655

Zurich Privacy | Security | Terms and Conditions | Self Service Terms of Use © Copyright 2025 ZFSAL

@ Logonusing your credentials

@ Afterlogging in, you will be prompted to enter a code which is sent to either your mobile or email.

@ Update your preference between SMS/Email by going to preferences and selecting the “Security Preferences” tab.



## ZURICH OnePath
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Thank you

2222222222222222
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