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Home Dashboard

Access unsubmitted quotes & applications

Track and manage applications in suspense

Monitor ongoing claims

Keep up to date with the various notices under 
Renewals

Track open and closed Service Requests

Set up notifications using the notifications panel, 
or by selecting “Preferences” from the top right 
drop down
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Home Dashboard

Update your contact details

Change password, update MFA preference

Delegation allows an adviser to delegate complete 
client access to support staff registered to the portal

Track who has delegated access to you

Keep up to date by using the notification 
preferences tab

Preferences

A

B

C

D

E

A B C D E



Quote, Apply & Alterations



Quote & Apply

Access both Zurich & OnePath quoting software  

Single sign-on. No need for multiples logins when 
launching quoting software

Create alterations & projections for inforce policies

Generate and submit COO applications for eligible 
OneCare policies via Policy Alteration 

Dashboard

Submit reduction alterations on Zurich & OnePath policies



Quote & Apply

Create Zurich new quotes & applications

Pre-assess your clients using the online pre assessment tool

Set preferences for your default quote & apply settings 
(Payment method, premium type, ownership etc)

Add additional scenarios

ZLQ

Compare quote scenarios
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Quote & Apply
ZLQ – Change of Ownership via New Business Quote – Zurich only

On the Completion Method tab, select “LIS not required” to bypass 
underwriting. 

In the box provided, input “Change of ownership of policy XXXX from 
XXXX owned to XXXX owned” or similar 

On the Submission tab, upload the signed quote and cancellation letter. 

*Adviser generates a “dummy” new business quote to replicate the cover in the manual quote and proceed to application. 
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Quote & Apply
Zurich – Submit with multiple policies / owners / purpose

When Life is in Super and you want to add standalone Trauma, or want 
multiple purposes, you will need to add another policy.

Click on       Protection Plus to create a second policy.

The first policy will cut down to one line.

Second policy is added, example – add Key Person cover.

Not to be confused with adding a Scenario, which is a comparison tool.
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Quote & Apply
Zurich – Client Completion



Quote & Apply
Zurich – Altering Life Insured Statement (LIS) mid application



Quote & Apply
Zurich – Copy & Resubmit an application
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On the quote or application, click the 
three dots next to the quote or 
application you’re wanting to duplicate 
and select “Copy”

A new quote will appear on the 
dashboard, where the adviser can 
access, amend and resubmit
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Quote & Apply
Zurich – Quote error (Pre assessment)



Quote & Apply
Zurich – Application: ABN/ACN error

Error when manually adding ABN/ACNA The solution is to remove the ABN/ACN which will allow 
you to progress with the application
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Quote & Apply
Zurich – Submission Error



Quote & Apply

Create OneCare quotes & applications via Illustrator

Pre-assess your clients using the online pre-assessment tool 

Apply a package discount with up to 10 lives 
(Family or Business) 

Download PDF quote

Illustrator

Provide details of existing OneCare cover
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Quote & Apply
OnePath – Submit with multiple policies / owners / purpose



Quote & Apply
OnePath – Quoting Super & Non-Super cover



Quote & Apply
OnePath – Client URL



Quote & Apply
Policy Alteration/Projection

Generate alteration quotes on inforce Wealth 
Protection, OneCare, Active policies & more

Quotes are valid for 60 days

Submit decreases without a client signature from 
the new alteration quote screen. 

Reduce & increase sums, add covers, change 
waiting/benefit period, change occupation class & more

Generate Change of Ownership quotes on eligible Wealth 
Protection & OneCare polices. 



Quote & Apply
Change of Ownership

Three simple steps to complete a Change of Ownership application

Once the quote has been created, select start application from the 
quote screen and follow the prompts on the three sections. 

Confirm or update contact details of the Life Insured

Confirm new policy owner, be it either a person or a company

Submit the application without requiring a signature
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Quote & Apply
Change of Ownership via Inforce Quote



Quote & Apply
OnePath – Altering Personal Statement method (PS) mid application



Quote & Apply
Life Insured Statement – Where to find it after submission



Increase Quote & Apply
Increase Quote & Apply (Zurich Only)
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Using the alterations quote screen, create an increase quote. 
Once saved, select start application to begin. 

You will be asked to complete an eligibility check, to confirm there 
are no changes to the client's occupation rating, as only increases 
to sums insured are currently available. 

Follow the prompts and answer relevant questions on the LIS. LIS 
can also be completed as a Tele-Interview. 

This feature is only currently available for Zurich products
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Applications
Apps in progress

View a list of applications in progress using the Applications tab

Track the status using chevrons
Submitted = Zurich have received the application
Outstanding Requirements = Zurich are awaiting outstanding 
requirements (Medical, financial etc)
In Progress = Zurich are assessing the application
Finalised = A decision has been made to accept or decline

Use the Tele-Interview booking tool to set up a 
specific time that suits your client best 
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View a summary of the application, including 
policy number and product.

Review outstanding requirements, and submit 
them direct against the case using the upload 
button

Get an update on medical requests via the UHG 
button

Contact information for underwriters and case 
management

Send a direct message to or view messages 
from your case manager or underwriter
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My Clients



My Clients
Client details

Get a list of every client within the “My Clients” tab

View the client's contact information, including address, 
email, phone & preferred mailing preference

Update the clients contact information (Phone, email, address 
etc) using the “I want to” option

View a list of policies linked to this client, including their 
role (Life Insured, Policy Owner, Payor, Beneficiary)

Status column allows you to quickly identifying which 
policies are inforce or lapsed
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My Clients
Policy details

View a quick policy summary including commencement date

Use the various tabs running across the middle of 
the screen to view policy information 

Use the “I want to” button to submit requests such as updating 
payment details & downloading a policy PDF

Download a certificate of currency

View loading and exclusion information, premium type & 
additional options
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My Clients
Cancel a policy

Cancel a policy using the “I want to” option

From the list, select Cancel the policy

Review T&C’s and submit the request to cancel

Track the request via Service Request tab once the 
request has been submitted
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My Clients
Update payment details

Update payment details via “I want to” or the payor/payment 
details tab

Select between Direct Debit, Credit Card or Rollover as 
preferred payment methods

Once the request is submitted, track it until completion via 
the Service Requests tab by selecting “more”

Change payment frequency from the same screen

*Electronically accepted. No signature required
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My Clients
Third Party Authority

Submit Third-Party authorities on behalf 
of your clients

Nominate one or multiple policies for the 
authority to be applied to

Select between adding a spouse/family 
member, or alternatively, another adviser 
from the same office

Choose whether the authority is 
ongoing, or for a nominated period

*Straight through processing, the authority 
will be active immediately
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My Clients
Reinstate & Make a Payment

Make one-off payments when policy 
is approaching cancellation, renewal 
or when reinstating

Select “Make a Payment” or “Start 
Reinstatement Process”

*Once selected, options will appear 
to enter in payment details to clear 
outstanding amounts. 

An internal task will be created for 
the payment to be processed
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Portfolio Insights



Portfolio Insights
Birdseye view of your book across Zurich & OnePath

View a breakdown of your book across Zurich & OnePath

Hover over each chart to “Drill through” to see the list of clients under each 
respective bits of data, including client name, contact information and policy #

Options of two tabs (Life insured & Policies), with more to come in future iterations
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Renewals



Renewals

View important renewal details in the Renewals tab

Export the list to excel or CSV

Search through the various notice types using the 
drop-down filter option

View notice types in greater detail by expanding 
each line after selecting the details icon
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Claims



Claims

View a list of all Zurich & OnePath claims.

Notify us of a claim using the “I want to” option

Select the claim number to view more information on that specific claim (Date submitted, payments etc)

View the contact details for the claims assessor in the event you need to contact them

After choosing to notify of a claim, simply provide as much information on the claim as possible, before 
nominating who the documents should be sent to. 
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Service Requests



Service Requests

Track open and closed Service Request

Selecting the reference number hyperlink allows you to see 
any comments or updates from those managing the request

Submit new Service Request

*Once closed, Service Requests appear in the system for 
two years, helping to keep a trail of what's been requested. 
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Tools & Resources



Tools & Resources

Access _Zone, Zurich’s adviser education platform

View various PDS & Forms for both Zurich & OnePath

Set up Data feed access to your client management systems

Generate various reports on your book of clients

View FAQ’s

Launch Zurich & OnePath’s Digital Adviser Guide



Tools & Resources

View On-Demand content using Zurich’s _Zone 
Education platform

Access various topics under the “Zones” tab, 
including Client Zone, Growth Zone, Digital & 
Portals and more

Obtain CPD points on eligible sessions and view 
them in the “My CPD” tab

Access White Label marketing material, Insurable 
Income calculator & Cost of Care tool

*Single sign on. Your portal password works for _Zone

Zone Education

A

B

C

D

A

B
CD



Tools & Resources

Set up Data feeds by selecting “Tools & Resources”

*Data feeds can be set up using XPLAN, Adviser Logic, Platform Plus & 
Adviser Intelligence. 

Once you have set up in the portal, you will need to enter your Data feed 
username and password into your respective CRM

Once submitted, you will receive confirmation the feed has been set up 
successfully 

To cancel, simply go back to the data feed section and 
select cancel

Data feed
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Tools & Resources

Generate reports across your entire book of clients

*Download the reports into your preferred format

Policy/Coverage Report, Client Communication Report, 
Overdue Payment Report & more

Adviser Remuneration Transaction report gives you a complete 
breakdown of commissions that have been paid to you

Reports
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Multi Factor Authentication
MFA



Multi Factor Authentication
Extra layer of security, protecting yours and your client's data

Log on using your credentials

After logging in, you will be prompted to enter a code which is sent to either your mobile or email. 

Update your preference between SMS/Email by going to preferences and selecting the “Security Preferences” tab. 
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