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The Adviser Portal & Data feeds ¢d ZURICH

To make life easy we have created a short user guide to
help you set up your data feed in The Adviser Portal, and
to register your details into your relevant software.

This user guide contains details on the following:

» New Data Feed registration and confirmation
> Registering in XPLAN
» Cancelling your Data Feed service

Please note: If you have already registered for a data
feed with Zurich, you do not need to again. To add any
new or additional adviser codes, please contact your
site administrator.
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New Data Feed registration and confirmation

All requests for data feeds

must be submitted through
The Adviser Portal - at The
Adviser Portal

Select Tools & Resources
on the top navigation bar,
and then select Data feed
access from the drop-down
menu.
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@‘ZURICH Mh H Quotes @  Applications My clients Renewals Claims  Service Requests [ SR EERT et

@ There are no 'in progress' quotes. —)

g Applications
Life insured
Testonedd Ddonetest
Testonecc Cconetest
Testonecc Cconetest
Testonecc Cconetest

Testonecc Cconetest

g Claims

Date received

03/11/2021

03/11/2021

02/11/2021

02/11/2021

02/11/2021

View more applications >

Status

o Submitted
o Submitted
o Submitted
o Submitted
o Submitted

& Zone
6 Oneview Life Search

= PDS & Forms

™ Datafeed access  lifications
Ll Reports |

? FAQs
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https://zurichau.my.site.com/s/login/
https://zurichau.my.site.com/s/login/

New registration ¢d ZURICH

The ﬂrst page |n thlS process descnbes the Steps you ¢ Mydients Renewsls Clims Service Requests Insights
are recommended to take before proceeding with the
data feed registration.

A\ Data Feed Services - New Registration

You have requested access to the data feed web service.
Please read the following information before taking any further action
Before proceeding, please ensure that you review the items included in the checklist below.

1. Please arrange for a full back up of all of your existing client and policy data held in your financial planning software (FPS) system if you haven't already done so.

S e | e Ct t h e d ate yo u WO u | d | i ke t h e d ata fe e d tO 2_ At the conclusion of this data feed registration process, you will be provided with a new system generated data feed username and a password. You must enter this new

usemame and password directly into your financial planning software (FPS) to enable automatic data feeds to commence. An email confirming the successful registration
requast will be sent to your nominated email address.

commence (the end date is optional), and your Financial T
Planning Software (FPS) provider.

Web User ID: andrew.prior@zurich.com.au

What date would you like the data feed service
to commence?*

6 Feb 2026

Financial ing {FPS) provi -

u XPLAN o

m

Click Submit to confirm your registration.

Legal | Zurich Privacy | Security | Terms and Conditions | Self Sarvice Terms of Us

& Copyright ZFSA

Zurich Financial Services Australia Limited - 18 Mount Street Morth Sydney NSW 2060 Austral
ABN 11008 423 37
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New registration confirmation ## ZURICH

You WI” be presented Wlth QZURICHI O_.n:gg.a_t_h Home Quotes® Applications Myclients Renewals Claims  Service Requests  Insights Search the ¢
details which will confirm

that the data feed
registration process haS N\ Data Feed Services - New Registration
successfully completed. Thank you

‘Your new data feed registration has been successfully completed and an email confirming this has been sent to you
Your data feed details are:

f) Start date: 06/02/2026

The Adviser Portal also S

a | |OWS d a‘ta feed S ‘to be Se‘t I Financial Planning software provider (FPS): XPLAN
. ‘You must now add the following data feed username and password in to your financial planning software to ensure the data feed services with your software provider can

u p VI a P | atfo rm Pl U S, successfully commence.

d H H d . & Data Feed Username: XPLN15982

A Vlser LOgIC & A Vlser & Data Feed Password: USOXjnid

| nte | | I g e n C e ) W Ith m u |t| p | e *Please store your data feed username and password securely as we are unable to send you this information via our email service.

entries accepted.

Manage my FPS data feed(s)

Legal | Zurich Privacy | Security | Terms and Conditions | Self Service Terms of Use

© Copyright ZFSAL
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Registering in XPLAN (or alternate software)

OnePa?_th Home Quotes @ Applications  Myclients Renewals Claims  Service Requests  Insights EEEGIERAREENIIECES

Your username and password
credentials provided by The
Adviser Portal will need to be
stored safely as they will need to
be entered into your relevant
software.

Please contact your site
administrator with the information
highlighted in the example so
they can set up the Zurich data
feed for you.

In the case of multiple adviser
codes: although only one
registration is required in The
Adviser Portal, one XPLAN (or
alternate software) registration
must be made separately for
each adviser code.
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A\ My Data Feed details

My active FPS provider(s) u XPLAN w Register another FPS

Listed below are the types of changes that you can make to your existing data feed service. An email confirming your changes will be forwarded to you once it has been
successfully processed. Your data feed service will not expire. To cancel this service select the option below - Cancel my data feed service

@ Reset my datafeed password v

Username Password

To reset this password select the 'Reset my password' shown below

Reset my password

M Cancel my data feed service >

Legal | Zurich Privacy | Security | Terms and Conditions | Self Service Terms of Use

¢ ZURICH

Search the Adviser Port Q .
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Cancelling your Data Feed service

If you would like to cancel your Data
Feed service, please follow the steps
below.

» Select Tools & Resources on the
top navigation bar

» Select Data feed access from the
drop-down menu.

» Select Cancel my data feed
access from the options on the

pPage

» A confirmation notification will
appear, as illustrated.
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QZUR]CH OnePa7__th Home Quotes®  Applications Myclients Renewals Claims  Service Requests  Insights [JRISEERECITL= Search the Adviser Port

N My Data Feed details

My active FPS provider(s) u XPLAN v A S AR
Listed below are the types of changes that you can make to your existing data feed service. An email confirming your changes will be forwarded to you once it has been
successfully processed. Your data feed service will not expire. To cancel this service select the option below - Cancel my data feed service
@ Reset my data feed password >
M Cancel my data feed service ~

To cancel your data feed service, please select the 'Cancel my data feed access’
button below

Cancel my data feed access M

Legal | Zurich Privacy | Security | Terms and Conditions | Self Service Terms of Use

© Copyright ZFSAL

Zurich Financial Services Australia Limited - 118 Mount Street North Sydney NSW 2060 Australia
ABN 11008 423 372
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& Andrew Prior €

@Thank you. Your data feed service has been successfuly cancelled.
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For any further queries, please contact your BDM

Thank you
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