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The Adviser Portal & Data feeds

To make life easy we have created a short user guide to
help you set up your data feed in The Adviser Portal, and
to register your details into your financial planning
software.

This user guide contains details on the following:

» New Data Feed registration and confirmation

» Registering in you Financial Planning Software

» Cancelling your Data Feed service

Please note: If you have already registered for a data
feed with Zurich, you do not need to again. To add any

new or additional adviser codes, please contact your
site administrator.
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New Data Feed registration and confirmation ¢ ZURICH
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https://zurichau.force.com/s/login/

New registration

The first page in this
process describes the
steps you are
recommended to take
before proceeding with the
data feed registration.

Select the date you would
like the data feed to
commence (the end date is
optional), and your Financial
Planning Software (FPS)
provider.

Click Submit to confirm your
registration.
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N\ Data Feed Services - New Registration

You have requested access to the data feed web service
Please read the following information before taking any further action

Before proceeding, please ensure that you review the items included in the checklist below.

=

Please arrange for a full back up of all of your existing client and policy data held in your financial planning software (FPS) system if you haven't already done so

%]

. At the conclusion of this data feed reqgistration process, you will be provided with a new system generated data feed username and a password. You must enter this new
username and password directly into your financial planning software (FPS) to enable automatic data feeds to commence. An email confirming the successful registration
request will be sent to your nominated email address.

[

. Your data feed password will expire every 365 days. 14 days prior to this expiry date, you will be sent a reminder email requesting that you log into the Adviser Portal, select the
‘Data feed' option and change your password. This new password must then be entered into your financial planning software (FPS) otherwise your data feed service will cease
operating.

-~

. If you're now ready to proceed with your data feed registration, please complete the form below

Web User ID:

What date would you like the data feed service What date would you like the data feed service
to commence?” to end?

04/11/2021 E 04/11/2121

Financial Planning Software (FPS) provider *

o | -
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New registration confirmation ## ZURICH

Search Q

details which will confirm
that the data feed

registration process has
successfully completed. Thank you

Your new data feed registration has been successiully completed and an email confirming this has been sent o you

You will be presented with _
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N\ Data Feed Services - New Registration

Your data feed details are:

Start date:04/11/2021

The Adviser Portal allows £4 End date: 04/11/2121
d ata feed S .to be Set u p Vla 1 Financial Planning software provider (FPS):XPLAN

You must now add the following data feed username and password in to your financial planning software to ensure the data feed services with your software provider can

XPAN’ Platform P|US, successfully commence

& Data Feed Username:;

AdViser I_OgiC & AdViser & Data Feed Password:(

| nte | | I g e n Ce *Please store your data feed username and password securely as we are unable to send you this information via our email service
.
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Registering in your Financial Planning Software

Your username and password
credentials provided by The
Adviser Portal will need to be
stored safely as they will need to
be entered into your relevant
financial planning software.

Please contact your site
administrator with the information
highlighted in the example so
they can set up the Zurich data
feed for you.

In the case of multiple adviser
codes: although only one
registration is required in The
Adviser Portal, one XPLAN (or
alternate software) registration
must be made separately for
each adviser code.

N Data Feed Services - New Registration

Thank you

‘Your new data feed registration has been successfully completed and an email confirming this has been sent to you
Your data feed details are:

Start date:04/11/2021

) End date: 04/11/2121

AN

You must now add the following data feed userna d passwaord in to your financial planning software to ensure the data feed services with your software provider can
successfully commence

& Data Feed Username:
@ Data Feed Password:(

*Please store your data feed username and password secu hs we are unable to send you this information via our email service.
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Cancelling your Data Feed service 7 ZURICH

|f you Would |ike to Ca ncel your Data QZURICH‘ Q;_Pat;h Home  Quotes © Applications My clients Renewals Claims Service Requests Search Q a
Feed service, please follow the steps

N My Data Feed details
below.
You have already registered for this service
Listed below are the types of changes that you can make to your existing data feed service. An email confirming your changes will be forwarded to you once it has been
successfully processed.
> SeleCt TOOlS & Resources On the @ Reset my data feed password >
tO p n aVI g at I O n ba r m Change my data feed financial planning software (FPS) provider >

@ Change the end date of my data feed service >

» Select Data feed access from the W Gancalmy o fac ervice v
d rO p d OWﬂ m e n U . To cancel your data feed service, please select the 'Cancel my data feed access'

button below

Cancel my data feed access @

» Select Cancel my data feed
access from the options on the

pPage

» A confirmation notification will

a ar, as illustrated. _
ppe 8 illustrated @Thank you. Your data feed service has been successfuly cancelled.
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For any further queries, please contact your BDM

Thank you
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